Plan for Educational and Restorative Practices Case study
in Student Misconduct

SUMS Use of restorative practices and an educative approach within
Consulting student misconduct processes

Restorative practice draws on the values and
techniques of restorative justice, applying
these in arange of settings with the aim of
building communities, preventing conflict and
repairing harms where conflict has occurred.
In higher education it is often used in halls of
residence, clubs, sports teams, and academic
cohorts to address and set cultural norms for
the group, including expectations relating to
key issues e.g. alcohol/drugs, consent,
prejudice and discrimination. HELEN BAIRD

Managing Consultant, SUMS Consulting

SUMS was commissioned to work closely with
one of our member universities to investigate
potential approaches for using restorative
practice and an educative approach within
student misconduct processes, and to provide
recommendations on how best to implement
this over time.
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Our approach

@ Desk research with a wider lens looking
at restorative justice and practice in
schools and criminal justice. This
enabled a narrowing of the lens to focus
on HE with relevant wider context

@ Interviews with specialists/experts
including practitioners and academics,
and many who are both, in the UK, as

well as the US, Australia and New The outcome

Zealand - in HE and beyond A restorative approach is in close alignment with the educational mission of
the sector. The process and outcomes support student growth and learning -
research shows restorative justice in higher education is routinely found to
have greater impact on student learning than traditional disciplinary
approaches, and higher rates of student satisfaction for both/all parties.

@ Keyresearch questions were around
drivers, barriers, enablers,
implementation process, community
experience of change, monitoring

outcomes With long-term implementation, outcomes can include increased safety on
© We provided the university with a campus, stronger sense of community, improved organisational culture,
roadmap for change. reduction of incidents of misconduct, increased student health, wellbeing and

experience, supporting student education & outcomes.



