
Case study

In November 2022, SUMS Consulting
completed an influential independent
evaluation for the Office for Students (OfS) of
its statement of expectations on tackling all
forms of harassment and sexual misconduct
affecting students. 

We concluded that while some progress has
been made, it is highly variable and
recommended that regulatory intervention is
required to drive sector-wide improvement.
However, since a single intervention is not
likely to be a ‘silver bullet’ that will solve all
the issues in this area, change needs to be
multilayered. 

Therefore, we made multiple
recommendations for OfS, sector bodies and
providers, and these along with the findings
are detailed in our evaluation report.

Evaluation of Office for Students’ statement
of expectations on tackling harassment and
sexual misconduct affecting students

AMY NORTON, 
Former Head of Equality, Diversity and Inclusion, 
Office for Students

“All students should be able to study in higher
education without risk of harassment or sexual
misconduct. This new work by SUMS will enable the 

OfS to evaluate the changes the sector has made in response to
our statement and to understand the extent to which students
feel safe and supported throughout their time at university.” 
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Our approach

SUMS took a mixed methods approach
for the evaluation, drawing on a range
of research and evaluation techniques.
Our approach took account of, and
sought to build upon, learning from the
key developments, reports and
guidance developed within the HE
sector over recent years. 

Additionally, the study was undertaken
by experienced HE consultants with
deep subject matter knowledge and
expertise, and the team was supported
by an Expert Group comprising
representatives from relevant sector
bodies and academic and 
other subject matter experts in
harassment and sexual misconduct.

The outcomes

Since SUMS completed the evaluation and our report was published, OfS
has announced the introduction of a new E6 condition of registration in
relation to tackling harassment and sexual misconduct, which comes into
effect on 1 August 2025. It establishes a formal requirement for higher
education providers in England to protect students from harassment and
sexual misconduct.

HELEN BAIRD
SUMS Managing Consultant and Lead Evaluator on the study

The key ‘take away’ message from our evaluation was that the position
and progress being made is highly variable in the sector, with some
examples of excellent practice, but also some very poor practice which 

could be improved significantly. This variability spoke most loudly to the need for
further interventions to drive change. Therefore, our report recommended that the
OfS make prevention of, and response to, harassment and sexual misconduct a
mandatory duty and part of the regulatory framework.


